
Have you logged into TownSq?
Getting Started

Now that you’re logged in, you’re ready to:

CONNECT  •  COLLABORATE  •  STAY UP-TO-DATE

• Login:

o From the TownSq website, 
www.townsq.io

o From My Account on 
www.associachicagoland.com

o Or, using the TownSq app – search 
“TownSq” in the Google Play Store or 
iPhone App Store

• Register:

o Look for the email from 
noreply@mytownsq.com

o Click the link to set your password

o No registration email? Contact 
844.281.1728 or support@townsq.io
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Manage Your Account
• Review your account balance

• Make a one-time payment or 
schedule recurring 
payments:

1. Click accounts
2. Select an account, or 

click add account to 
link another 
assessment account.

3. Review transactions
4. Click make a payment 
5. Add your preferred 

payment method 
(Credit Card or ACH) 
to our secure 
environment

6. Pay online instantly 
with a one-time 
payment or set up 
recurring payments 
with auto pay
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Please feel free to ask questions and/or provide feedback! Contact
844.281.1728 or email support@townsq.io. You can also contact our
local branch at 847-490-3833 or helpmechicagoland@associa.us.



Connect  Collaborate  Stay Up-to-Date
• Receive real-time updates on 

important community news and events

• Easily connect with neighbors in the 
forum

• Participate in community polls and 
view real-time results

• Make a request to contact your 
management team and review the 
status of open requests

• Authorize guests

• Reserve amenities

• Manage your accounts & pay online

• Access association documents

• Edit profiles & manage notification 
settings


