Have you logged into TownSq?

Getting Started

TN Associa Chicageland <noreply@ mytownsg.com>

O Your community is on TownSq! Here's what to expect.

* Login:

o From the TownSq website,
www.townsg.io

Ta view this email as a web page, go here.

Intreducing

o From My Account on town S@
www.associachicagoland.com

o Or, using the TownSq app — search Introducing TownSq!
“TownSqg” in the Google Play Store or . o
Associa Chicagoland is excited tc anncunce the launch of TownSg—a new

|P ho ne Ap p Sto re all-in-one mobile app designed to help you cannect, collabarate and stay up-
to-date with your association—any time on any device

* Register: How o Get atara

Your account is already set up and ready to use, and you'll start receiving

o Look for the email from messages and BM‘
team ngh‘t evxq ICk here to set your password and join your neighbors
noreply@mytownsg.com awnndon®
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CI kth I kt t dl-l‘ . ’
o (Llick'the link to set your passwor Now that you’re logged in, you’re ready to:

o No registration email? Contact CONNECT ¢ COLLABORATE e STAY UP-TO-DATE
844.281.1728 or support@townsg.io
townEr
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Manage Your Account

- L« Lasmsres
* Review your account balance = tounER) & . -

{5 Home
* Make a one-time payment or & w.qun -

schedule recurring R & rioessvavn e CREREIEED

payments: & Groups
1.  Click accounts L tews st v 2 PR
2. Selectanaccount, or £ remess 9 me sors aason

assessment account. & foum = oatz019 $iTas

3. Review transactions & pons Make 2 payment *Ber Moty Recuring Chargss: 10012010 $135
4.  Click make a payment Documerts s T T e iy Crarg B Reing Crages: 10612018 $1028
5.  Add your preferred X — ) @

) Make a paymen ER
payment method o e @)
(Credit Card or ACH) e N S G
to our secure v sere sene 4444 o 2J N
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Please feel free to ask questions and/or provide feedback! Contact
844.281.1728 or email support@townsqg.io. You can also contact our
local branch at 847-490-3833 or helpmechicagoland@associa.us.
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Connect - Collaborate - Stay Up-to-Date

* Receive real-time updates on
important community news and events

* Easily connect with neighbors in the @
forum

e Participate in community polls and
view real-time results

* Make a request to contact your
management team and review the
status of open requests

e Authorize guests
e Reserve amenities

* Manage your accounts & pay online

e Access association documents

 Edit profiles & manage notification
settings
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